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Comprehensive 
Information

Welcome to Botshilu Private Hospital, and thank you for choosing us. The 
safety, care and comfort of our patients are of paramount importance, and 
we invite you to take a moment to read through this informative booklet.

OUR MATERNITY UNIT
Our maternity services have been developed to provide flexibility and 
choice with a focus on you and your baby’s individualised care. Botshilu 
Private Hospital maternity services are comprised of birthing and parenting 
educators, midwives, postnatal midwives, enrolled nurses, assistants in 
nursing, reception staff and staff trained in neonatal care. This experienced 
team is committed to delivering a quality standard of care to provide a 
pleasant birthing and parenting experience possible. We work closely with 
obstetricians and paediatricians to ensure that your care is of the highest 
standard.

DOCTORS AND SUPPORTIVE SERVICES
All specialists and supportive services such as pathology, radiology, 
physiotherapists, social workers, dieticians etc. practicing in Botshilu Private 
Hospital are independent and their fees are managed so. Each doctor 
conducts their patient visits / rounds at their own time. Please communicate 
with your doctor should you have queries in this regard.

VALUABLES
All valuables, such as jewellery and mobile phones are kept at your own 
risk. We encourage you to leave anything of value at home. Botshilu Private 
Hospital and its staff will not be held liable for any damage or loss. 





Pre-Admission

Our pre-admission department is where all your 
documentation and requests will be managed 
in advance. This is to ensure that on the actual 
date of admission, the process is pleasant and as 
efficient as possible.

You are responsible to ensure that you obtain 
a pre-authorisation number from your medical 
aid prior for your admission; however, staff in 
the pre-admission department, or your doctor’s 
receptionist may assist you where possible. They 
will also notify you of any co-payments and 
deductibles which will be for your account and 
payable on admission.

And if you are a private patient (cash paying 
patient), you can acquire a quote on a fixed fee 
from the pre-admission department and you 
will need to make a payment before the day of 
delivery. 

For your convenience, we have uploaded our 
Maternity Private Fixed Fees brochure on our 
website.

Please bring your medical aid card, ID book/
card or birth certificate. If you are a dependent, 
please bring the main member’s ID book/card 
and the medical aid card. In a case where a 
child is a minor and the main member is not 
available, the signatory must also provide proof 
of identification.



Our nursing team is available to guide you in drafting your birth plan. If you 
already have a birth plan, please discuss it with your obstetrician or any of 
our midwives. We encourage all parents to attend our antenatal classes to 
shed more light on this.

Birth Plans & Options

Childbirth is not always normal, and interventions may be required.  
Should complications arise, have comfort in knowing that we will be there 
to support you.

If you do not have a doctor to guide you in your pregnancy journey, visit 
our website for a selection of our highly recommended obstericians.

It is very important that you discuss 
your plan with your obstetrician 
and midwifery staff. This will give 
us an opportunity to let you know 
what we have available to meet 
your wishes and what is safe 
and practical according to your 
individual circumstances.
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Preparing for your hospital stay

WHAT TO PACK FOR MOM:
• Toiletries (toothbrush & toothpaste, wash cloth & bath towel, sanitary 

pads, breast pads, nipple cream)
• Front opening pyjamas
• Gown
• Slippers
• Three comfortable bras
• Clothing and shoes for discharge

WHAT TO PACK FOR BABY:
• Three sets of baby clothes (vests, babygrow, wrappers / receiving 

blankets, socks, beanies)
• One warm blanket



MONITORING YOUR BABY DURING LABOUR
To assist us in providing optimum care for your baby during labour and birth, 
your baby’s heart rate will be monitored. Depending on the situation, there 
are different ways that this can be done:
• Using a small portable ultrasound (doppler)
• Using a machine called a CTG (cardiotocograph). The baby’s heart rate 

and your contractions are monitored electronically

At Botshilu Private, a CTG is performed on admission at 
the maternity unit.

What to expect during your hospital stay



What to Expect Before Birth 
CAESAREAN SECTION DELIVERY
It is recommended that you please arrive three hours before your 
scheduled theatre time. This is because you will need to do your admission 
confirmation at the main reception; admission documents will need to be 
completed and consent signed.

THEATRE PREPARATIONS 
A drip and a catheter will be inserted, and you will be shaved, unless you 
shaved at home. A hospital identification belt and procedure belt will be 
put on. An anaesthetist will visit you to ask about your medical, surgical and 
family history, and do physical examination before going to theatre.

What to Expect After Birth
CAESAREAN SECTION DELIVERY
Once you are back from theatre and depending on the anaesthesia provided; 
for spinal anaesthesia, it is important that you lie flat to avoid getting 
severe headaches. You will be given pain medication through an IV drip 
as prescribed by your doctor, and we will make you feel as comfortable 
as possible. You will have a pain pump attached to a patient-controlled 
analgesia (PCA) pump that injects the drug into your arm. This pump is 
controlled by you and it may cause drowsiness and nausea.

You may be ready to breastfeed or bottle feed; however, you will get support 
from the nursing staff.

First day after delivery, the drip and catheter will be removed as per your 
doctor’s instructions. You will start to mobilise and our nursing team will 
support you with feeding the baby, nappy change and umbilical cord care.

Expectations





NORMAL DELIVERY
Skin-to-skin contact between mother and baby is encouraged after birth, as 
it will initiate strong instinctive behaviours in both; this will also help baby’s 
body to self-regulate, which stabilises the heartbeat and breathing patterns.

You may have a drip and a catheter after delivery, depending on the amount 
of bleeding and stitches, as they may affect your urine output. It is essential 
to mobilise as soon as possible after delivery, and if all is well and you are 
not bleeding, you could refresh and take a shower. Passing clots is normal 
when you get up for the first time after delivery. If you have episiotomy or 
tears, you are advised to take regular sitz bath (approximately three to four 
times a day). Salt will be provided in the Maternity Unit.

You may feel contractions after birth when breastfeeding, this is the result 
of  the uterus contracting. Breastfeeding should start within the first hour 
post-delivery, and feed on demand for at least every three hours. Exclusive 
breastfeeding is encouraged unless bottle feeding is indicated for a medical 
reason or other reasons. Your nipples may become sore and tender, meaning 
that your baby is not latching on properly, if this occurs, our nursing team 
will be ready to assist you. Whilst breastfeeding, vaginal bleeding may 
increase, be sure to change your sanitary towel or pad more often; please 
alert the nurse if bleeding occurs more frequently or if you see that you 
change your sanitary towel more often than every two hours.

If you require any pain relief post-delivery, the midwife will administer pain 
relief medication. Your baby will be taken to the nursery to be weighed and 
have the standard measurements done. For mom to get adequate rest after 
delivery, baby will be kept and cared for in the nursery. Our nursing staff is 
available to assist you if you are not coping with the baby. Routine blood 
glucose test (heel prick) may be done on the baby to make sure that the 
glucose levels are normal before you go home.

On the second day, you will be more confident in caring for your baby, such 
as when you change nappies and feeding on demand. You might also feel 
tired, and we encourage you to try to rest as much as possible. Your ankles 
may be swollen, and this is normal, lift your feet up as much as you can, 
either when sitting or lying down.

You might be advised to continue with the sitz bath, as it will help the 
stitches remain clean and improves healing.

Remember the baby is weighed after birth and again when you are 
discharged, and it’s normal for babies to lose weight daily until they  
are 4-5 days old.





DAY OF DELIVERY

Spinal Analgesia – It is an anaesthesia used for Caesarean Section 
in theatre, and this will gradually wear off over three to four hours 
after the procedure. The moment you start feeling any discomfort 
over the operation site, please inform the staff so that they can 
administer pain relief in the form of pain injections prescribed your 
doctor. 

Pain injections – This will be administered between four to eight 
hours. Please do not refuse these injections as they are an essential 
part of pain control for the next 12 to 24 hours.

Pain relief via the IV drip – Pain relief is also be given in the form of 
intravenous medication. This works well with pain injection.

Patient Controlled Analgesia (PCA) Pump – You may be attached 
to a PCA Pump. The pump delivers the drug down a fine length of 
tubing in the drip in your arm and this will be controlled by you. 
The use of a PCA Pump may cause drowsiness and nausea.

Suppositories – These will be administered twice daily, and they 
work well in conjunction with the other pain medication prescribed 
to you. The nurse will demonstrate how to insert a suppository.

DAY 1 - POST DELIVERY
The nursing staff will assist you as you start to mobilise, and 
therefore, it is important to continue with regular pain control. You 
may feel dizzy before you start mobilising: sit on the bed to gather 
yourself, once you are ready, stand and try to walk. You will start on 
oral pain control.

Oral pain relief provided in a form of tablets / capsules -
The nurse dedicated to you will inform you of the names of the 
medication prescribed, as generic medication is also used, and you 
may not recognise the name. If you do not feel well after taking the 
medication, please inform the nurse looking after you, and they will 
inform your doctor. The doctor will then change the prescription to 
suit your needs.

Pain Management



DAY 2 - POST DELIVERY
On the second day, you are more likely to feel better, and mobilising well; 
you are likely to be doing more in terms of baby care. You may be tempted 
to skip some pain medication because you are feeling much better; however, 
we encourage that you continue with the medication as prescribed because 
you may be discharged on this day and once you are home you will be more 
active than you were in the hospital. 

DAY OF DISCHARGE
On the day of discharge, your doctor may 
prescribe extra medication. You can collect 
your prescribed medicine at our pharmacy 
that is conveniently located next to the 
hospital’s main entrance.

Please continue to take the medication as 
prescribed when you are home. Each day you 
will feel stronger and then, you can start to 
wean yourself off the medication.

Please be informed that all pain 
medication prescribed to you is safe 
for breastfeeding. However, you can 
develop an allergy to medication at 
any time.

Should you be home, and you 
develop a rash, diarrhoea,  
vomiting, nausea or any  
symptoms related to the time  
of taking medication, please  
come to the hospital.



What happens inside the Maternity Unit

MORNING ROUTINE
04:00 - 06:30  Unit rounds
  During this time, nurses do observations, administer
  medication, and make the bed while the patient may 
  bathe or shower.
05:00  Tea and Coffee is served
07:00   Cereal is served
06:45 - 07:00  Nurses change of shift
  During this time, night staff report to the day staff
08:00 - 09:00  Breakfast
10:00  Snack time
08:00 - 11:00  Doctors conduct their rounds

Kindly note that doctors make their own time arrangements in respect to 
their availability. You can speak to your doctor about his or her unit rounds.

11:00-12:00 Visiting Hour

MIDDAY ROUTINE
12:00 - 13:00   Lunch
13:00 - 14:00  Unit rounds
15:00   Snack

15:00 -16:00  Visiting Hour

16:00 - 18:00  Unit rounds
17:00 - 18:00  Dinner
18:45 - 19:00 Shift hand over (day staff handing over to night staff)

19:00 - 20:00  Visiting hour

For security and safety reasons, visitors including fathers should leave the 
hospital at 20:00

20:00    Tea or coffee
21:00 - 22:00 Unit routine 

Ward Routine 





Discharge Checklist For Mom

I am discharged and signed off by my obstetrician.

I know how to clean my wound.

I have a follow up appointment with my doctor.

I am comfortable with breastfeeding.

I have received Anti D according to my blood group. 
NB: If you are RH negative and your baby is RH positive, you will 
need Anti D.

I have completed my baby’s birth certificate registration form 
from the Department of Home Affairs.



Discharge Checklist For Baby

My baby is discharged and signed off by the paediatrician.

I have received my baby’s Bilirubin (Jaundice) test results.

My baby has a Road to Health Booklet.

I know how to bath my baby and how to clean the umbilical cord.

My baby has been weighed.

I have my baby’s medication. 
NB: This is if the baby was on medication whilst in the unit.

I have signed my baby’s discharge forms and ID band has been 
removed.

For your attention:

You will be accompanied by a nursing staff member out of the 
unit. Please remember to fetch your medication at the pharmacy 
before leaving the hospital. And if your baby is discharged over the 
weekend and is not immunised, please ask the maternity unit staff 
for a follow-up date or for the baby’s immunisation appointment at 
the Mother and Baby Wellness Clinic.



Notes and questions you may have:





Register today. 
The registration process 

is as easy as A B C ...

Mother and Baby Wellness Clinic: 079 969 2465 
Maternity Unit: 012 798 7020

 012 798 7000
Contact Us For More Information:

Erf 212 Buitenkant street, 
Soshanguve Block IA, Gauteng 0152www.botshilu.co.za

For more information visit 

Register for our mother and baby programme 
To register, download the registration form on 

our website or send us an email on 
info@phelangbonolo.co.za


